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Introduction Social Media: Application and Best Practice 
is a comprehensive 8-week online course 
designed to introduce you to effective  
social media marketing and give you a  
good understanding of social media 
practices, tactics and strategies.

Why Red & Yellow?
Red & Yellow practice what they teach. 
This course is practical and industry 
relevant, designed by knowledge officers 
who distil information from digital 
experts in real agencies.

Why should I take the course?
This course is ideal for digital marketers, 
Brand Managers, PR executives 
or content marketers who want a 
professional understanding of social 
media marketing techniques and are 
looking to increase brand awareness, 
sales and conversions through social 
media marketing.

Book today by calling 0844 488 3775
or email training@jellyfish.co.uk
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MODULE 1 
Social Media and You
›  Explain how social media integrates 

with other channels and paid, earned 
and owned media 

›  Justify the need for social media in any 
business and how to demonstrate ROI

›  Choose from a range of business 
objectives to pursue using social media

MODULE 2
Strategy and Planning
 ›  Set clear, SMART marketing objectives

›   Select platforms based on audience 
and brand needs

›  Explain the differences between  
major social media platforms

›  Optimise brand presence on  
major social media platforms

Course O
verview

MODULE 3
Implementation: Content
›  Explain content marketing

›  Create a content plan 

›  Create optimised content for  
major social media platforms

Key learnings you will achieve in each module:
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MODULE 5
Community Relationship 
Management
›  Create a community management 

strategy 

›  Conduct reputation management 
strategies 

›  Set up social media for customer 
service

MODULE 6
Reporting and Analytics
 ›  Draw on different methods of 

calculating social media ROI 

›   Use analytics tools for major social 
media platforms

›  Report the right results to the  
right people 

›  Optimise social media platforms  
for the best performance

Course O
verview Key learnings you will achieve in each module:
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MODULE 4
Paid Advertising on Social Media
›  State what kind of objectives can be 

pursued using social media advertising 

›  Explain the objectives, ad types, and 
targeting options available on major 
social media platforms

›  Advertise on social media
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What are the benefits of this course?
›  Gain a solid grounding in social media by getting hands with  

a range of tools and platforms: Facebook for networking, blogs  
for content marketing, Twitter for news and much more

›  Understand the potential social media holds for personal branding

›  Learn effective strategies and practices for engaging on social 
media as a brand

›  Learn to use social media to gain marketplace intelligence  
and develop loyal fans

What learning tools are included?
Book onto the Social Media Application & Best Practice online course 
and you’ll benefit from the use of the following learning tools:

› Engaging course notes in PDF format

 › Discussion forums on the learning platform

› Live chat sessions

› Weekly assignments

›  Recommended reading materials and other educational resources

 ›  Academic coordinators available by email, phone or online forums

W
hat is it all about?
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We take our courses seriously and understand how 
important it is for you to get the most out of your 
online learning experience.



Course Certifications 
You will receive a certificate from Red & Yellow at the end of the course 
(if an average of 50% or more is obtained across the assignments and 
research project) and a virtual badge to add to your website, blog, email 
signature or social network.

How the course works
›  Completed entirely online on the Red & Yellow learning platform

› 6 modules (1 per week)

› 6 assignments ( 1 per week, mix of quizzes and written questions)

›  1 research project (completed over the duration of the course)

›  About 5 to 7 hours of study per week (including reading the 
course notes, further research and completing assignments)

Register Online 
›  Visit www.jellyfish.co.uk/training/online-courses

› Click on “Book Now”

›  Visit the cart, fill in your checkout details & place 
your order

›  Choose your payment option

›  You will receive a booking confirmation email, 
followed by an email with you log-in details to 
access the online learning platform

W
hat to expect
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