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Introduction User Experience Design, is a 10-week online 
course, that will teach you how to build a 
website interface in order to make your 
digital channels easy, intuitive and fun to  
use. The better the user experience, the 
more likely a customer is to react positively 
towards your company. 

Why Red & Yellow?
Red & Yellow practice what they teach. 
This course is practical and industry 
relevant, designed by knowledge officers 
who distil information from digital 
experts in real agencies.

Why should I take the course?
This course is great for those seeking 
to gain sound user experience skills 
and best practice principles to ensure a 
steady increase in conversions and sales. 
Whether you're new to UX design or a 
web developer, UX practitioner, content 
manager or marketing strategist looking 
to progress your UX career this course will 
cover what you need to know.

Book today by calling 0844 488 3775
or email training@jellyfish.co.uk
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MODULE 1 
Introduction to UX 
 
›  Justify why UX is important to any 

business and project

›  Grasp the fundamental principles  
of good UX design

›  Explain where UX fits into the  
lifecycle of a project

MODULE 2
Understanding the User 

 ›  Explain with confidence some  
of the key concepts and terms in 
user research

›   Understand how to research  
and interpret data

›   Know how to define the target audience 
and tailor the experience for their 
specific needs

Course O
verview

MODULE 3
Information Architecture
 
›  Understand how people find things  

on websites

›  Develop an information architecture 
for a website

›  Analyse content and design a  
content strategy

›  Build a sitemap that factors in 
navigation, search and functionality

MODULE 4
Web Design
 
›  Devise a style guide

›  Understand the relationship between 
visual design and usability

›  Identify the components of web 
development, and how they factor  
into the process
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The first week is dedicated to orientation. You’ll get to familiarise yourself with the online learning 
platform, understand how everything works and meet the team that’ll support you during this upskilling 
process. Then from the next week, you’ll start delving into the modules.

Key learnings you will achieve in each module:
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MODULE 5 
Building the Interface
›  Develop a website interface that 

factors in UX, conventions and 
interaction design

›  Create a wireframe and  
prototyping tools

›  Build forms that best deliver on the 
desired outcome

›  Write content that answers both 
search engine optimisation and  
user needs

MODULE 5
UX is Mobile
 ›  Design user experiences that meet  

the needs of mobile audiences

›   Have a firm grasp of the essential 
principles when designing for mobile

›   Create applications that work fluidly 
and effectively on mobile device

›   Understand the key factors that define 
what makes an app work, or not
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MODULE 6
UX Testing
›  Understand and manage the people 

involved in user-testing properly

›  Conduct a clearly structured and 
useful user test

›  Choose the right methodologies  
for your user-testing needs

›  Summarise, communicate and 
implement the results of your  
user-testing

RESEARCH PROJECT

Weeks 8 & 9 are for the research 
project where you’ll delve into 
wireframing and protyping a 
digital application with best  
UX principles in mind.
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Key learnings you will achieve in each module:
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What are the benefits of this course?
›  Understand why designing with the user in mind is so critical

›  Craft user-friendly websites that delight, rather than frustrate

›  Integrate UX into everything you do online and create digital 
experiences that make customers react positively to your brand

›  Design interactions that will lead to higher affinity and conversions

›  Understand how functionality needs to adapt across across 
devices and channels to ensure optimal user satisfaction.

What learning tools are included?
Book onto the User Experience Design online course and you’ll benefit 
from the use of the following learning tools:

› Video lectures followed by live tutorial sessions with content experts

 › Engaging course notes in PDF format

›  Discussion forums for debating view points, networking with fellow 
students and getting answers from the experts

› Weekly chat sessions hosted by your trainer

›  Highly-practical assignments to translate theory into practice.

 ›  Recommended reading materials and other educational resources

›  A dedicated team available on email, phone and online forum to 
support you

W
hat is it all about?
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We take our courses seriously and understand how 
important it is for you to get the most out of your 
online learning experience.



Course Certifications 
You will receive a certificate from Red & Yellow at the end of the course 
(if an average of 50% or more is obtained across the assignments and 
research project) and a virtual badge to add to your website, blog, email 
signature or social network.

How the course works
›  Completed entirely online on the Red & Yellow learning platform

› 7 modules (1 per week)

› 8 assignments (1 per week, mix of quizzes and written questions)

›  1 research project 

›  8-10 hours of study per week (including reading the course notes, 
further research and assignments)

Register Online 
›  Visit www.jellyfish.co.uk/training/online-courses

› Click on “Book Now”

›  Visit the cart, fill in your checkout details & place 
your order

›  Choose your payment option

›  You will receive a booking confirmation email, 
followed by an email with you log-in details to 
access the online learning platform

W
hat to expect
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